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Sept 30, 2008 
 
 
Rotobale Compaction Solutions 
Kenilworth, Ontario 
K0G 2E0 
 
 
Fax: (519)323-3816 
Attn: Steve Sequeira 
 
 
Hello Steve, 
 
I just wanted to send you this note to show my gratitude to you and your company for the superb 
service you provided to us on the fabrication and installation of our Rotobale compactors. 
 
In particular, thanks for helping us out in fabricating an offset design to adjust for the walk-in 
door openings on the building that were pieced too close to the receiving doors. Your design 
works great and looks great. 
 
You also had a broken switch (in transit) replaced and verified within 2 days. I could not ask for 
better service. 
 
I really appreciated your help throughout this process. 
 
Sincerely, 
 

 
 
Austin Curtin 
#328 Medicine Hat 
 
 
 
 
 


